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FÉILTE 2020 – FAQ’s 

The FÉILTE team will be experiencing a high level of queries during the online event.  

Therefore to assist attendees, please see frequently asked questions below: 

Should you have any further queries which are not addressed below, please email the FÉILTE 

team at feilte@realnation.ie and we will respond to you as soon as possible. 

1. What time? 

FÉILTE 2020 will take place online via Hopin.to on Saturday, 3 October 2020 from  

10:30 – 16:30 

 

2. Where do I receive my ticket? 

You will receive reminders with your attendee link to attend 24 hours prior the event 

and also 1 hour before FÉILTE 2020 kicks off! 

Your ticket is also available on your Hopin account page. 

 

3. How do I access the online event? 

Click the link in your reminder emails with your ticket or click HERE 

Ensure you use Google Chrome as your browser on laptop / desktop for best experience. 

 

4. I can’t get in, what do I do? 

Make sure you are logged into your Hopin.to account; make sure to use the email and 

password combination you used when setting up your account to register for FÉILTE. 

 

5. I can’t remember my password for my Hopin account, what do I do? 

Click ‘Forgot Your Password?’ to reset your password. 
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6. How do I use the event chat? 

This is featured throughout the whole event. You can type your messages, press enter to 

send and everyone will be able to see your message in each event area. There is a 

separate chat for each stage, event session and each expo booth, you will be able to see 

the option to switch the chat once you're in one of those areas. 

 

7. How does the private chat function work? 

You can search for people to talk to privately by clicking the people tab on the right-

hand side. If someone has messaged you, a small red dot will appear on an envelope in 

the top right corner. If you want to have a video chat with one of the attendees, click 

‘invite to video call’. 

 

8. The stage isn’t loading, what do I do? 

Refresh, make sure you are using Google Chrome as your browser and close Zoom, 

Google Hangouts, etc. 

Check your firewall / adblock settings. 

 

9. Video in the sessions isn’t loading, what do I do? 

Refresh, make sure you are using Google Chrome as your browser and close Zoom, 

Google Hangouts, etc. 

Check your firewall / adblock settings. 

 

10. How does the networking area work? 

Click ‘ready’ and you’ll be matched up with another person waiting to be matched up. 

You will have up to 5 minutes to chat and if you want to swap contact details, click 

‘connect’. The other person also has to accept your invitation to connect in order to 

share details. 
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11. Where can I see the event agenda? 

Look on the reception page on Hopin. 

 

12. How do I find a session I want to attend? 

Click on the sessions tab on the left-hand side and search for the session you want in the 

search bar. 

 

13. Why is there nothing happening on the stage? 

Go to the event schedule (see reception) to check when the next stage activity is on. 

 

14. Is the online event content recorded? 

Yes, online events on Hopin are recorded. 

 

15. Why can’t I see the poll results? 

In order to see the poll results, you need to participate by answering the question. 

 

16. Can I transfer my ticket to another person during FÉILTE? 

You will not be able to transfer your ticket during FÉILTE. 


