
Guidelines for the Protection of 
Children and Vulnerable Persons 

This document outlines the Teaching Council’s policy and guidelines for dealing with 
Child Protection concerns brought to the attention of Council staff. It is important to 
note that this is an evolving document and may change over time dependent on 
legislative changes etc. 
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1. Background

1.1. The Teaching Council (“the Council”) is the statutory professional standards regulator for the teaching 

profession. Its objects include regulating the teaching profession and the professional conduct of 

teachers. The Council is required to have regard to the need to protect children and vulnerable persons 

in the performance of its functions. The Council is governed by the Teaching Council Acts, 2001 to 2015 

(“the Acts”).  

1.2. These guidelines are drafted to assist the Council, its Committees and staff in understanding their 

obligations regarding the protection of children and vulnerable persons, and the steps that should be 

taken if a concern relating to the protection of children or vulnerable persons arises. 

1.3. The Teaching Council does not work with and is not in direct contact with children. In most cases, the 

Council will not be the first receiver of information which raises concerns in relation to the protection of 

children or vulnerable persons. The Council is not a “front line” service provider. However, as the 

regulator of the teaching profession, the Council’s work has a potential impact on issues relating to child 

protection. In addition, the Council may receive information which raises concerns about the safety of 

children and vulnerable persons. 

1.4. This information may come to the attention of the Council in a number of ways including: 

a) Applications for registration and renewal of registration.

b) The Garda vetting process.

c) A formal complaint pursuant to Part 5 of the Acts.

d) Information furnished to the Council by current and/or former employers of registered teachers,

pursuant to regulations established by the Council under section 37 of the Acts.

e) Correspondence received from State agencies.

f) Correspondence received from other regulators in Ireland and/or regulators in other jurisdictions.

g) Informal approaches from individuals or bodies.

1.5. Aside from the Council’s powers in relation to teacher’s registration and renewal of registration under 

Part 3 of the Acts and to initiate fitness to teach proceedings under Part 5 of the Acts, the Council has 

reporting obligations where issues concerning the protection of children and vulnerable persons arise. 
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1.6. The overriding concern of the Council in respect of any allegation concerning the protection of children 

or vulnerable persons is the welfare and protection of those children or vulnerable persons. The Council 

acknowledges the rights of children and vulnerable persons to be protected, treated with respect, 

listened to, and to have their views taken into consideration.  

1.7. Any allegation made to the Council concerning the protection of children or vulnerable persons should 

be dealt with as a matter of utmost seriousness. Sensitivity and understanding will be required when 

communicating with persons who bring such concerns to the attention of the Council. 

1.8. While the primary concern at all times must be the welfare and protection of children or vulnerable 

persons, in the interests of natural justice, the Council, its Committees and staff must be alert to the 

right of every person to his or her good name. An allegation made to the Council may be false or 

malicious, made against the wrong person or made as a result of a misunderstanding. No judgment 

should be formed on the substance or truth of allegations which have not been investigated. 

1.9. Information received which raises concerns in relation to the protection of children or vulnerable 

persons should only be shared with members of the Council, its Committees or staff in accordance with 

these procedures on a need to know basis. 

1.10. These guidelines should be regularly reviewed and at the least on an annual basis by the Council’s 

Designated Liaison Person in conjunction with the Director. When new legislation is commenced which 

impacts on the protection of children and vulnerable persons, the guidelines should be immediately 

reviewed and amended as appropriate. 

1.11. If a member of the Council, its Committees or staff has any concerns in relation to aspects of these 

guidelines, or is unsure in relation to his or her obligations regarding the protection of children and 

vulnerable persons, he or she should liaise with the Council’s Designated Liaison Person and/or seek 

legal advice.  
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2. Definitions and Key Terms from relevant Legislation and Guidance

Child 

2.1. The Criminal Justice (Withholding of Information on Offences against Children and Vulnerable Persons) 

Act, 2012, defines a child as a person who has not attained 18 years of age. 

Vulnerable Person 

2.2. The Criminal Justice (Withholding of Information on Offences against Children and Vulnerable Persons) 

Act, 2012, defines a vulnerable person as a person – 

a) who

i. is suffering from a disorder of the mind, whether as a result of mental illness or

dementia,

or

ii. has an intellectual disability,

which is of such a nature or degree so as to severely restrict the capacity of the person to 

guard himself or herself against serious exploitation or abuse, whether physical or sexual, by 

another person,  

or 

b) who is suffering from an enduring physical impairment or injury which is of such a nature or

degree as to severely restrict the capacity of the person to guard himself or herself against

serious exploitation or abuse, whether physical or sexual, by another person or to report

such exploitation or abuse to the Garda Síochána, or both

Child Abuse 

2.3. The Children First National Guidance for the Protection and Welfare of Children, updated by the 

Department of Children and Youth Affairs in 2017, outlines the principle types of child abuse, which are 

categorised into four different categories. It also includes definitions for each, as set out below: 

a) Neglect - Neglect can be defined in terms of an omission of care, where the child suffers

significant harm or impairment of development by being deprived of food, clothing, warmth,

hygiene, intellectual stimulation, supervision and safety, attachment to and affection from adults,

and/or medical care.
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b) Emotional Abuse - Emotional abuse is normally to be found in the relationship between the 

parent / carer and a child, rather than in a specific event or pattern of events. It occurs where a 

child’s developmental need for affection, approval, consistency and security are not met. Unless 

other forms of abuse are present, it is rarely manifested in terms of physical signs or symptoms. 

c) Physical Abuse - physical abuse of a child is that which results in actual or potential physical harm 

from an interaction, or lack of interaction, which is reasonably within the control of a parent or 

person in a position of responsibility, power or trust. There may be single or repeated incidents. 

d) Sexual Abuse - Sexual abuse occurs when a child is used by another person for his or her 

gratification or sexual arousal, or for that of others. 

 

Reasonable grounds for concern that a child may have been, is being, or is at risk of being 
abused or neglected 

2.4. The Children First National Guidance for the Protection and Welfare of Children, updated by the 

Department of Children and Youth Affairs in 2017, states what organisations need to do to keep children 

safe, and what different bodies, and the general public, should do if they are concerned about a child’s 

safety and welfare. All members of the Council, its Committees and the staff of the Council should 

ensure they are familiar with Children First National Guidance for the Protection and Welfare of Children 

(hereinafter referred to as “Children First Guidance”). A copy of the Children First Guidance can be 

found at Appendix B. All members of the Council, its Committees and staff should be aware of the 

guidance provided in Chapter 2 of the Children First Guidance in relation to what constitutes 

“reasonable grounds for concern that a child may have been, is being or is at risk of being abused or 

neglected”. In particular, the Children First Guidance states that reasonable grounds for a child 

protection or welfare concern include: 

• Evidence that is consistent with abuse and is unlikely to have been caused in any other way. 

• Any concern about possible sexual abuse. 

• Consistent signs that a child is suffering from emotional or physical neglect. 

• A child saying or indicating by other means that he or she has been abused. 

• Admission or indication by an adult or a child of an alleged abuse they committed. 

• An account from a person who saw the child being abused. 

The guiding principles in regard to reporting child abuse or neglect may be summarised as follows: 

i. the safety and well-being of the child must take priority; 

ii. reports should be made without delay to the Child and Family Agency” (also referred to as Tusla). 
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3. Designated Liaison Person 

3.1. Karen Eastwood Lovett, Higher Executive Officer, Professional Standards shall act as the Council’s 

Designated Liaison Person with responsibility for matters relating to the protection of children and 

vulnerable persons. She is responsible for assisting the Council, Committees and staff in complying with 

duties relating to the protection of children and vulnerable persons. This includes: 

 
a) Ensuring that the Council complies with the reporting procedure regarding the protection of 

children and vulnerable persons, which is set out in section 5 of these guidelines. 

b) Ensuring that careful records are kept in relation to the Council’s adherence to the reporting 

procedure regarding the protection of children and vulnerable persons, which is set out in 

section 5 of these guidelines. 

c) Ensuring that training is provided for new and existing staff, Council and Committee members in 

relation to the protection of children and vulnerable persons. 

d) Ensuring that these guidelines are reviewed and amended as appropriate, as referred to in 

section 1.10 above, and that she is aware of developments in relation to best practice regarding 

the protection of children and vulnerable persons. 

 

Karen Eastwood Lovett’s contact details are: 

Email: keastwood@teachingcouncil.ie  

Phone: 01-6517954 

 
3.2. The Director of the Council will ensure that the Designated Liaison Person receives adequate training 

and support to enable him to perform this role.  

4. Deputy Designated Liaison Person 

4.1. Breda Keating, Higher Executive Officer , Registration, shall act as the Council’s Deputy Designated 

Liaison Person. She is responsible for assisting the Council, Committees and staff in complying with 

duties relating to the protection of children and vulnerable persons when Karen Eastwood Lovett is not 

available due to annual leave, sick leave or for any other reason. 

 
Breda Keating’s contact details are: 

Email:  bkeating@teachingcouncil.ie  

Phone: 01-6517942 

 

4.2. The Director of the Council will ensure that the Deputy Designated Liaison Person receives adequate 

training and support to enable her to perform this role. 

mailto:keastwood@teachingcouncil.ie
mailto:bkeating@teachingcouncil.ie
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5. Reporting Procedure 

 

Receipt of information which is of concern and statutory obligations 

 

5.1. From time to time a member of the Council, its Committees or staff may receive information which is 

concerning in relation to the protection of children or vulnerable persons. 

5.2. The Children First Act 2015 has placed a statutory obligation on certain persons to report child 

protection concerns, at or above a defined threshold, to Tusla. Such persons are referred to as 

“mandated persons” under the 2015 Act. Schedule 2 of the 2015 Act confirms that all teachers 

registered with the Teaching Council are deemed to be mandated persons. 

If the Council or Committee member is a registered teacher employed in a school, and if he or she 

receives information which is of concern in relation to the protection of children or vulnerable persons 

in his or her capacity as a teacher in that school, he or she should adhere to the mandated person 

requirements set out in the Department of Education’s Child Protection Procedures for Primary and Post 

Primary Schools (see Appendix D) and any other relevant policies and procedures. While the legal 

obligation to report only arises for employment or professional duties, teachers should comply with the 

requirement of the Children First Guidance to report all reasonable concerns to Tusla. Tusla have 

developed A Guide for the Reporting of Child Protection and Welfare Concerns - For Individuals and 

Organisations Working with Children which can be found at Appendix E.  

 

5.3. If a Council or Committee member receives information which is of concern in relation to the protection 

of children or vulnerable persons while acting in his or her capacity as a Council or Committee member, 

he or she should immediately bring this concern to the attention of the Council’s Designated Liaison 

Person by completing the form at Appendix A. The completed form should be provided to the Council’s 

Designated Liaison Person in hard copy form and by email. 

 

5.4. If a staff member receives information which is of concern in relation to the protection of children or 

vulnerable persons, he or she should bring the concern to the attention of the Council’s Designated 

Liaison Person by completing the form at Appendix A. The completed form should be provided to the 

Council’s Designated Liaison Person in hard copy form and by email. 
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Reporting to the Child and Family Agency (“Tusla”) and / or An Garda Síochána 

 

5.5. The Children First National Guidance sets out that Tusla should be informed where there are reasonable 

grounds for concern that a child may have been, is being, or is at risk of being abused or neglected, 

including where the child is unidentifiable.   

 

5.6. An Garda Síochána must be informed in all cases where it is reasonably believed that a crime has been 

carried out which requires investigating. In addition, An Garda Síochána must also be informed in all 

cases where it is reasonably believed that an offence listed in one of the schedules of the Criminal 

Justice (Withholding of Information on Offences against Children and Vulnerable Persons) Act, 2012, has 

been committed, and where it is believed that information held may be of material assistance in 

securing the apprehension, prosecution or conviction of the person(s) involved. The offences listed in 

the schedules of the Criminal Justice (Withholding of Information on Offences against Children and 

Vulnerable Persons) Act, 2012, include sexual offences, offences involving violence, threats of violence, 

false imprisonment, cruelty, placing or maintaining children in danger and human trafficking. 

 

5.7. Consideration should be given to informing An Garda Síochána in all cases where there is a concern in 

relation to the protection of vulnerable persons. 

 

5.8. The Council’s Designated Liaison Person will notify Tusla and/or An Garda Síochána, as appropriate.  

 

5.9. In general terms, it is unlikely that the Council will be the first receiver of information which raises 

concerns in relation to the protection of children or vulnerable persons. Therefore, Tusla and/or An 

Garda Síochána may already have been notified. The Council, Committee or staff member who receives 

this information should, without delay, inform the Council’s Designated Liaison Person and ensure that 

it is verified with Tusla and/or An Garda Síochána as appropriate, whether the matter has already been 

referred to them. If there is any delay in verifying that the matter has already been referred, if there is 

any doubt about whether the matter has been referred, or if there is any doubt about whether all 

necessary details have been provided to Tusla and/or An Garda Síochána, the Council’s Designated 

Liaison Person should immediately proceed to notify Tusla and/or An Garda Síochána. 
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5.10. The individual, school or body providing the information should, for the most part, be informed that the 

Council may be informing Tusla and/or An Garda Síochána. He or she should also be informed that he or 

she can seek assistance from or report directly to Tusla and/or An Garda Síochána, and that if the 

Council notifies Tusla and/or An Garda Síochána those bodies may be in contact with the person 

directly. In addition, the person should be informed of the ability to make a written complaint to the 

Teaching Council who can investigate the complaint under Part 5 of the Acts, if it is about a registered 

teacher. 

5.11. In circumstances where the person who may be causing or attempting to harm children or vulnerable 

persons is a registered teacher, the Council’s Designated Liaison Person will, in most cases, notify the 

registered teacher that the Designated Liaison Person will be informing Tusla and/or An Garda Síochána 

in accordance with its obligations in relation to the protection of children and vulnerable persons. 

 

5.12. If a report to Tusla is required, the Council’s Designated Liaison Person should inform a designated 

officer within Tusla (see www.tusla.ie for contact details of Tusla social work teams) using the standard 

report form which can be found at the following internet link:   

http://www.tusla.ie/uploads/content/Child_Protection_and_Welfare_Report_Form_FINAL.pdf  

The designated officer to inform will be selected by the Council’s Designated Liaison Person and may be 

the duty social worker in the area that the child lives or if this is not known, the duty social worker 

where the school is located. 

 

5.13. If information that raises concerns in relation to the protection of children or vulnerable persons comes 

to the attention of a member of Council, its Committees or staff from Tusla, immediate steps shall be 

taken to verify whether An Garda Síochána has been informed, where appropriate. If there is any delay 

in verifying that An Garda Síochána has been informed, if there is a doubt in relation to whether An 

Garda Síochána has been informed, or if there is any doubt about whether all necessary details have 

been provided to An Garda Síochána, the Council’s Designated Liaison Person shall inform An Garda 

Síochána without delay. 

 

5.14. If information that raises concerns in relation to the protection of children comes to the attention of the 

Council, its Committees or a member of staff from An Garda Síochána, immediate steps shall be taken to 

verify whether Tusla has been informed. If there is any delay in verifying that Tusla has been informed, if 

there is a doubt in relation to whether Tusla has been informed, or if there is any doubt about whether 

all necessary details have been provided to Tusla, the Council’s Designated Liaison Person shall inform 

Tusla without delay. 

http://www.tusla.ie/
http://www.tusla.ie/uploads/content/Child_Protection_and_Welfare_Report_Form_FINAL.pdf


Page 11 of 36 
 

 

5.15. Under Part 5 of the Acts, the Council, its Committees and staff must be aware of the power of the 

Council to make a complaint to the Investigating Committee about a registered teacher pursuant to 

section 42 of the Acts, and the power of the Council to apply to the High Court for an order suspending 

the registration of a registered teacher for a specified period, pursuant to section 47 of the Acts. 

 

5.16. In exceptional circumstances, the Council’s Designated Liaison Person will liaise with An Garda Síochána 

and/or Tusla before informing a registered teacher that the Council has received information which 

raises concerns regarding the protection of children or vulnerable persons. Examples of exceptional 

circumstances include the following: 

a) If it is believed that a criminal offence has been carried out and that informing the teacher of the 

application could prejudice the investigation; and/or 

b) If it is believed that a child or vulnerable person is in immediate danger. 

 

5.17. Careful records should be kept of the Council’s adherence to the reporting procedure. 

 

5.18. Where no steps are taken in terms of notifying Tusla and/or An Garda Síochána, this decision and the 

reasons for it should be recorded by the Council’s Designated Liaison Person. As set out above, the 

Council’s Designated Liaison Person should be immediately informed of any concern in relation to the 

protection of children or vulnerable persons. 
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6. Guidance for Staff 

 

6.1. Staff of the Council may receive information which raises concerns in relation to the protection of 

children or vulnerable persons. This information may be received in writing, by phone or in person. 

 

Concerning Information provided in Writing 

 
6.2. If concerning information is received in writing, it may or may not be in the form of a complaint 

pursuant to Part 5 of the Acts. All such complaints or potential complaints will be reviewed by the 

relevant Council staff who manage complaints and inquiries. If such information is contained in a 

complaint or potential complaint, the staff member will immediately inform the Council’s Designated 

Liaison Person who can assist in verifying whether the matter has already been referred to Tusla and/or 

An Garda Síochána and comply with the reporting procedure set out in section 5 of these Guidelines. A 

complaint may also be considered under Part 5 of the Acts. 

 

Concerning Information provided by Telephone 

 
6.3. The Council’s Designated Liaison Person or, if he or she is not available, the Council’s Deputy Designated 

Liaison Person are the most appropriate staff to take and deal with telephone calls to the Council raising 

concerns about the protection of children or vulnerable persons. 

 

6.4. Staff members who receive a telephone call from a person who provides or wishes to provide 

information which raises concerns in relation to the protection of children or vulnerable persons should 

inform the person that the Council has staff who are trained to deal with these issues and who are more 

appropriate to handle his or her concerns. The staff member should request the caller’s permission to 

transfer the call to the Designated Liaison Person or, if he or she is not available, the Council’s Deputy 

Designated Liaison Person. Before transferring the call the staff member should: 

 
• Provide the caller with the direct telephone number for the Designated Liaison Person or, if he 

or she is not available, the Deputy Designated Liaison Person. 

• Take the caller’s name and contact details. 

• Give the caller the staff member’s own name and contact details. 

• Record all information provided by the caller. 
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6.5. Staff members must in all circumstances, immediately after the telephone call, forward by email the 

name and contact details of the person providing the information, together with details of all 

information provided, to the Council’s Designated Liaison Person and Deputy Designated Liaison Person. 

The staff member should copy the head of his or her department to the email. 

6.6. Interruption to a conversation may result in a caller terminating a call. The staff member may be unable 

to transfer the call to the Designated Liaison Person or to the Deputy Designated Liaison Person. In 

addition, the caller may not want the staff member to transfer the call. Therefore, it is possible that the 

caller may not wish to have their call transferred, or for their call to be returned. The staff member may 

be required to deal with the call and to take the necessary information from the person. The following 

guidelines are provided to members of staff who may receive information relating to the protection of 

children or vulnerable persons: 

a) Stay calm and be as natural as possible. Do not show any extreme reaction.

b) Listen compassionately and take what is being said seriously.

c) Understand that the person, who may be a child or vulnerable person, has decided to tell you
about something very important and may have taken a risk in doing so. Providing information of
this nature can be very difficult for a child or vulnerable person.

d) Listen to what the person has to say. Give the person the time and opportunity to tell you as
much as he or she wishes and is able to.

e) Do not pressurise the person, who may be a child or vulnerable person. Allow him or her to
provide the information at his or her own pace and in his or her own language.

f) Do not say anything judgmental about the person against whom the allegation is made. Do not
show any signs of disgust, anger or disbelief.

g) Do not unduly question the person unless the nature of what is being said is unclear. Open, non-
specific questions should be used such as “can you explain to me what you mean by that?” The
staff member should attempt to obtain as much of the information required as possible (see
paragraph 6.7 below). This information should be recorded on the form provided in Appendix A.

h) The person should understand at the earliest opportunity that it is not possible that any
information will be kept a secret and that you will be sharing this information only with people
who understand this area and who can help. The person should understand that the Council has
obligations in relation to the protection of children and vulnerable persons. Inform the person
that the matter will need to be investigated which will necessarily involve informing certain
people in authority.
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i) The person should be given some indication of what will happen, which may involve informing 
the Council’s Designated Liaison Person, Tusla and An Garda Síochána. In addition, the person 
should be informed of the ability to make a written complaint to the Teaching Council who can 
investigate the complaint under Part 5 of the Acts, if it is about a registered teacher. The person 
should be advised that it is open to him or her to seek direct assistance from Tusla and/or An 
Garda Síochána and that if the Council notifies Tusla and/or An Garda Síochána those bodies 
may be in contact with the person directly. 
 

j) Record the information immediately afterwards in a factual manner, using, in so far as possible, 
the person’s own words. 

 

6.7. The person providing the information should be encouraged to provide the Council with relevant 

information. This information should be recorded by the staff member on the form provided in 

Appendix A and should include, if possible: 

• Name, contact details and other relevant details of the person providing the information. 

• Name, age and other relevant details of the alleged victim if it is not the alleged victim that is 

providing the information. 

• Relationship between the person providing the information and the alleged victim if it is not the 

alleged victim that is providing the information. 

• Relationship between the alleged victim and the person against whom the allegation is made. 

• Name and address of the school at which the alleged victim is a pupil. 

• Name and address of the person against whom the allegation is made and details of his or her 

position in the particular school. 

• Relationship between the person providing the information and the person against whom the 

allegation is made, and whether he or she has discussed the alleged incident with the person 

against whom the allegation is made. 

• Details of the alleged abuse, including the nature of the incident, where and when it occurred, 

any observed injuries, and how the person providing the information became aware of it.  

• Whether the parents / guardians are aware of the alleged abuse and are aware that the matter 

is being reported to the Council. 

• Whether the person providing the information has informed the school, Tusla or An Garda 

Síochána about the alleged abuse and, if so, the names and contact details of the persons 

informed. 

• Whether any other person has knowledge of the alleged abuse. 

• Any other relevant information. 
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6.8. In completing the form at Appendix A, a staff member should report only the facts of the case as told to 

him or her and refrain from making personal comments or observations. Staff should remember that 

such written reports may be disclosed in certain circumstances including via requests under the 

Freedom of Information Acts, 1997 and 2003. Staff should also record their responses to the person 

providing the information. 

 

6.9. Immediately after receiving and recording the information, the staff member must inform the Council’s 

Designated Liaison Person and provide a copy of the completed form in hard copy form and by email, so 

that the reporting procedure set out in section 5 above is complied with. 

 

6.10. Staff members should understand that in some cases, the person providing the information may not be 

willing or in a position to give all of the details listed in section 6.7 above and may wish to remain 

anonymous. However, a person providing information should be informed that any investigation may be 

restricted or inhibited if sufficient details are not provided, or if he or she wishes to remain anonymous. 

Staff should still report and follow up any anonymous provision of concerning information in accordance 

with these guidelines. 

 

 

Concerning Information Provided in Person 

 

6.11. Visitors to the Teaching Council may provide information in person to staff members, which raise 

concern in relation to the protection of children or vulnerable persons. Staff members should record the 

details using the form contained at Appendix A. Staff members should also follow the steps set out in 

paragraph 6.6 to 6.10 above when a person is providing concerning information to him or her in person. 

  

6.12. A short guide containing instructions for staff regarding the receipt of information which raises concerns 

in relation to the protection of children or vulnerable persons can be found at Appendix C. 
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7. Relevant Legislation and Guidance 

 

7.1.   These guidelines have been drawn from relevant legislation and guidance including: 

 

A. The Children First National Guidance for the Protection and Welfare of Children, updated by the 

Department of Children and Youth Affairs in 2017 following the commencement of the remaining 

provisions of the Children First Act 2015 on 11 December 2017. A copy of the Children First 

Guidance can be found at Appendix B. 

To support the revised Guidance, a free, online child welfare and protection e-learning programme 

has been prepared by Tusla and is now available for everyone, free of charge.  Details of the 

programme and how to register to complete it can be found at: http://www.tusla.ie/children-

first/children-first-e-learning-programme  

 

B. The Department of Education and Skills Child Protection Procedures for Primary and Post-Primary 

Schools are based on the Children First Guidance. The purpose of the procedures is to give clear 

direction and guidance to school management authorities and school personnel in implementing 

the Children First guidelines within the school setting. A copy of these procedures can be found at 

Appendix D. 

 

C. Section 176 of the Criminal Justice Act, 2006 created the offence of reckless endangerment of 

children. Section 176 provides that it is an offence for a person having authority or control over a 

child or abuser to endanger a child by causing or permitting any child to be put in or left in a 

situation which creates a substantial risk of serious harm or sexual abuse. In addition, it is an 

offence under section 176 to fail to take reasonable steps to protect a child from such a risk while 

knowing the child is in such a situation. A copy of section 176 is available at Appendix F. 

 

D. Section 3 of the Criminal Justice (Withholding of Information on Offences Against Children and 

Vulnerable Persons) Act, 2012, makes it an offence for anyone who knows or believe that an 

offence listed under the Act has been committed by another person against a child or vulnerable 

person, and he or she has information which he or she knows or believes might be of material 

assistance in securing the apprehension, prosecution or conviction of that other person for that 

offence, and fails without reasonable excuse to disclose that information as soon as it is practicable 

http://www.tusla.ie/children-first/children-first-e-learning-programme
http://www.tusla.ie/children-first/children-first-e-learning-programme
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to do so to a member of An Garda Síochána. The Act contains definitions of “child” and “vulnerable 

person”. A copy of the Act is contained in Appendix G. 

E. Section 3 of the Protection for Persons Reporting Child Abuse Act, 1998 provides protection

against civil liability for persons who communicated allegations about child abuse “reasonably

and in good faith” to designated officers of the HSE or to any member of An Garda Síochána.

This protection applies to organisations and to individuals. A copy of the Act is contained at

Appendix H.

7.2. The Council, its Committees and staff should be familiar with the above legislation and guidance. 
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Appendix A - Teaching Council Child Protection Reporting Form 

1. THE PERSON REPORTING THE CONCERN

Name: 

Address: 

Phone numbers: 

Email address: 

Relationship to the 
alleged victim: 

Other relevant 
details: 

2. THE ALLEGED VICTIM

Name: 

Age: 

Address: 

Name and address 
of the school at 
which the alleged 
victim is a pupil: 

Other relevant 
details: 
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3. THE PERSON AGAINST WHOM THE ALLEGATION IS MADE

Name: 

Registration 
Number (if 
known): 

Address: 

Name and address 
of the school at 
which he or she 
works: 

Position in the 
school at which he 
or she works: 

Relationship 
between the 
alleged victim and 
the person against 
whom the 
allegation is made: 

Relationship 
between the 
person providing 
the information 
and the person 
against whom the 
allegation is made 
and details of 
whether he or she 
has discussed the 
alleged incident 
with the person 
against whom the 
allegation is made: 

Other relevant 
details: 
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4. THE ALLEGED INCIDENT(S)
Please describe the details of the alleged incident(s) fully. Please set out the facts of the case as told to you
and refrain from making personal comments or observations. Please also record your responses given to the
person providing the concerning information.

In particular, please include the following information:

 The nature of the incident (s)
 Where the incident(s) occurred
 When the incident(s) occurred (please include dates if possible)
 Who was present while the incident(s) occurred
 How the person providing the concerning information became aware of the matter
 Description of any observed  injuries

If you do not have enough space, please continue on a separate sheet. 
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5. PARENTS/GUARDIANS

Parents / Guardians of the Alleged Victim 

Names: 

Address(es)(if known): 

Information regarding whether the 
parents/guardians are aware of the alleged 
abuse: 

Information regarding whether the 
parents/guardians are aware that the matter is 
being reported to the Teaching Council: 



Page 24 of 36 

6. DETAILS OF OTHER BODIES WHO ARE INVOLVED

Please indicate whether the person providing the information which is of concern in relation to the protection of 
children and vulnerable persons has informed other relevant bodies about the alleged abuse including Tusla, An 
Garda Síochána and the school. 

Name of relevant body Name of person(s) informed in that 
body 

Contact details of person(s) 
informed in that body 

Tusla (Child and Family 
Agency) 

Yes / No 

An Garda Síochána 

Yes / No 

The School 

Yes / No 

Other relevant bodies 
(please include the names 
of the bodies) 
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7. OTHER RELEVANT DETAILS

Please provide details of any other person who has knowledge of the alleged abuse and any other relevant 
information. 

REPORT PREPARED BY: 

SIGNED: 

DATE: 

PLEASE IMMEDIATELY PROVIDE THIS FORM, IN HARD COPY AND BY EMAIL, TO THE COUNCIL’S DESIGNATED 
LIAISON PERSON OR IF HE OR SHE IS NOT AVAILABLE, THE COUNCIL’S DEPUTY DESIGNATED LIAISON PERSON. 
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Appendix B - Children First (National Guidance for the Protection and Welfare of 

Children) 

Please access the document here:  
https://www.dcya.gov.ie/documents/publications/20171002ChildrenFirst2017.pdf 

https://www.dcya.gov.ie/documents/publications/20171002ChildrenFirst2017.pdf
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Appendix C - Short Guide for Staff Receiving Concerning Information 

The Protection of Children and Vulnerable Persons 

Introduction and Background 

1. You must be familiar with the Teaching Council Guidelines for the protection of children and vulnerable

persons (“the Guidelines”). Section 6 of the Guidelines contains detailed guidance of the steps to take when

information is received which is of concern in relation to the protection of children or vulnerable persons.

This short guide is a slightly condensed version of section 6 of the Guidelines.

2. The Council’s Designated Liaison Person Karen Eastwood Lovett and the Council’s Deputy Designated Liaison

Person Breda Keating are responsible for assisting the Council, Committees and staff in complying with

duties relating to the protection of children and vulnerable persons.

3. If you have any doubt in relation to the necessary steps to take, you should consult the Guidelines and liaise

with the Council’s Designated Liaison Person, or, if he or she is not available, the Council’s Deputy

Designated Liaison Person.

Receiving Information 

Concerning information provided in writing 

4. If concerning information is received in writing, you must immediately provide a copy of the

correspondence to the Council’s Designated Liaison Person and liaise with him or her regarding the next

steps.
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Concerning information provided by telephone 

5. If concerning information is provided to you over the phone, you should request the caller’s permission to

transfer the call to the Designated Liaison Person or, if he or she is not available, the Council’s Deputy

Designated Liaison Person. Before transferring the call you should:

• Provide the caller with the direct telephone number for the Council’s Designated Liaison Person or,

if he or she is not available, the Council’s Deputy Designated Liaison Person.

• Take the caller’s name and contact details.

• Give the caller your own name and contact details.

Immediately after the telephone call, you must forward by email the name and contact details of the 

person providing the information to the Council’s Designated Liaison Person and the Council’s Deputy 

Designated Liaison Person. You should also copy the head of your department to the email. 

Concerning information provided in person 

6. If concerning information is provided to you in person, you should inform the person that the Council has

staff who are trained to deal with these issues and who are more appropriate to handle the concerns and

ensure that the Council’s Designated Liaison Person or, if he or she is not available, the Council’s Deputy

Designated Liaison Person immediately attends to speak to the person providing concerning information to

him or her in person.

Handling Information 

7. If you receive information from a person which raises concerns in relation to the protection of children or

vulnerable persons, you may be unable to arrange for the Council’s Designated Liaison Person or Deputy

Designated Liaison Person to attend to speak with the person in accordance with paragraph 6 above.

Similarly, if you receive such information over the phone you may not be able to transfer the call, or the

caller may not want you to transfer the call to the Council’s Designated Liaison Person or Deputy Designated

Liaison Person, in accordance with paragraph 5 above. In both these scenarios you will be required to take

the relevant information from the person providing the information. You should record this information in
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the Council’s reporting form which is at Appendix A to the Guidelines. The necessary information that you 

should seek, if possible, for the purpose of completing the form is the following: 

• Name, contact details and other relevant details of the person providing the information.

• Name, age and other relevant details of the alleged victim

• Relationship between the person providing the information and the alleged victim

• Relationship between the alleged victim and the person against whom the allegation is made

• Name and address of the school at which the alleged victim is a pupil

• Name and address of the person against whom the allegation is made and details of his or her

position in the particular school

• Relationship between the person providing the information and the person against whom the

allegation is made, and details of whether he or she has discussed the alleged incident with the

person against whom the allegation is made

• Details of the alleged abuse, including the nature of the incident, where and when it occurred, any

observed injuries, and how the person providing the information became aware of it.

• Whether the parents / guardians are aware of the alleged abuse and are aware that the matter is

being reported to the Council

• Whether the person providing the information has informed the school, the Child and Family

Agency or An Garda Síochána about the alleged abuse and, if so, the names and contact details of

the persons informed

• Whether any other person has knowledge of the alleged abuse

• Any other relevant information

8. In some cases, a complainant may not be willing or in a position to give all of the details listed at paragraph

7 above and may wish to remain anonymous. However, a person providing information should be informed

that any investigation may be restricted or inhibited if sufficient details are not provided or if he or she

wishes to remain anonymous. However, you must still report and follow up any anonymous provisions of

concerning information in accordance with these guidelines.

9. In completing the form at Appendix A to the Guidelines, you should report only the facts of the case as told

to you and refrain from making personal comments or observations. You should remember that such

written reports may be disclosed in certain circumstances including via requests under the Freedom of

Information Acts, 1997 and 2003. You should ensure that you record your responses to the person providing

the information.
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10. Immediately after receiving and recording the information, you must inform the Council’s Designated

Liaison Person and provide a copy of the completed form in hard copy and by email.

11. The following guidance is set out to assist you when receiving information relating to the protection of

children or vulnerable persons:

a) Stay calm and be as natural as possible. Do not show any extreme reaction.

b) Listen compassionately and take what is being said seriously.

c) Understand that the person, who may be a child or vulnerable person, has decided to tell

you about something very important and may have taken a risk in doing so. Providing

information of this nature can be very difficult for a child or vulnerable person.

d) Listen to what the person has to say. Give the person the time and opportunity to tell you as

much as he or she wishes and is able to.

e) Do not pressurise the person, who may be a child or vulnerable person. Allow him or her to

provide the information at his or her own pace and in his or her own language.

f) Do not say anything judgmental about the person against whom the allegation is made. Do

not show any signs of disgust, anger or disbelief.

g) Do not unduly question the person unless the nature of what is being said is unclear. Open,

non-specific questions should be used such as “can you explain to me what you mean by

that?” The staff member should attempt to obtain as much of the information required as

possible (see paragraph 6.7 below). This information should be recorded on the form

provided in Appendix A to the Guidelines.

h) The person should understand at the earliest opportunity that it is not possible that any

information will be kept a secret and that you will be sharing this information only with

people who understand this area and who can help. The person should understand that the

Council has obligations in relation to the protection of children and vulnerable persons.

Inform the person that the matter will need to be investigated which will necessarily involve

informing certain people in authority.
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i) The person should be given some indication of what will happen, which may involve

informing the Council’s Designated Liaison Person, Tusla and An Garda Síochána. In

addition, the person should be informed of the ability to make a written complaint to the

Teaching Council who can investigate the complaint under Part 5 of the Acts if it is about a

registered teacher. The person should be advised that it is open to him or her to seek direct

assistance from Tusla and/or An Garda Síochána and that if the Council notifies Tusla and/or

An Garda Síochána those bodies may be in contact with the person directly.

j) Record the information immediately afterwards in a factual manner, using, in so far as

possible, the person’s own words.

Designated Liaison Person 

Karen Eastwood Lovett’s contact details are: 

Email: keastwood@teachingcouncil.ie  

Phone: 01 651 9000

Deputy Designated Liaison Person  

Margaret Dempsey’s contact details are: 

Email: mdempsey@teachingcouncil.ie

Phone: 01 651 9000

mailto:keastwood@teachingcouncil.ie
mailto:bkeating@teachingcouncil.ie
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Appendix D - Department of Education and Skills Child Protection Procedures for 

Primary and Post-Primary Schools 

Please access the document here: 

https://www.education.ie/en/Schools-Colleges/Information/Child-
Protection/child_protection_guidelines.pdf 

https://www.education.ie/en/Schools-Colleges/Information/Child-Protection/child_protection_guidelines.pdf
https://www.education.ie/en/Schools-Colleges/Information/Child-Protection/child_protection_guidelines.pdf
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Appendix E – A Guide for the Reporting of Child Protection and Welfare Concerns – 

For Individuals and Organisations Working with Children 

http://www.tusla.ie/uploads/content/4214-TUSLA_Guide_to_Reporters_Guide_A4_v3.pdf 

http://www.tusla.ie/uploads/content/4214-TUSLA_Guide_to_Reporters_Guide_A4_v3.pdf
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Appendix F - Section 176 of the Criminal Justice Act, 2006 
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Appendix G - Criminal Justice (Withholding of Information on Offences Against 

Children and Vulnerable Persons) Act, 2012 
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Appendix H - Protection for Persons Reporting Child Abuse Act, 1998 
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