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1. Introduction 

The Teaching Council is the professional 

standards body for teaching in Ireland. Under 

the Teaching Council Acts 2001-2015, it 

promotes and regulates the profession of 

teaching. The Council’s work is focused on 

setting standards to support and enhance the 

quality of teaching and learning for our children, 

young people and adult learners. In broad 

terms, its functions are as follows:  

• We admit teachers to the profession 

through registration. 

• We set standards for teacher education 

at all stages of the teaching career. 

• We establish standards of professional 

competence and conduct. 

• We investigate complaints made 

against registered teachers. 

 

In the delivery of its functions, the Council is 

committed to providing customer service of the 

highest standards to the public and 

stakeholders, with a focus on remaining 

professional, open and transparent.  

This Charter sets out the service experience that 

the Teaching Council aims to provide to the 

public and stakeholders through the provision of 

information on: 

• our standards of service 

• how to provide feedback on the service 

provided by the Council  

• how to make a complaint relating to 

the service provided by the Council 

• how to make a complaint to the Office 

of the Ombudsman relating to the 

service provided by the Council 

 

2. Mutual Respect Statement 

Council staff are committed to engaging 

professionally and respectfully with all 

stakeholders. Whether you write, telephone, e-

mail us or call to the Council Offices in person, 

we will deal with your enquiry efficiently and 

promptly and treat you with courtesy and 

respect. In return it is expected that Council staff 

will be treated in a respectful and courteous 

manner. Abusive behaviour is not acceptable, 

and contact will be terminated if a staff member 

is subject to such behaviour. 

3. Contacting the Teaching Council 

You can contact the Teaching Council using the 

following methods: 

 

Email 

You may wish to email your query to 

info@teachingcouncil.ie. If applicable, please 

provide your application reference number or 

your registration number and sector - Primary, 

Post Primary or Further Education. 

 

Website 

You may wish to submit your query using the 

Contact Us Form on our website. If applicable, 

please provide your application reference 

number or your registration number and sector 

- Primary, Post Primary or Further Education. 

 

Telephone 

You may wish to contact us by phone on + 353 

(1) 651 7900. The Teaching Council is open 

during normal office hours. During periods of 

high-volume activity, the hours for incoming 

telephone calls may be restricted so as to allow 

staff to prioritise the processing of applications 

as efficiently as possible.  

 

The current hours for incoming telephone calls 

are as follows: 

• Monday – Friday: 9.00am – 5.00pm 

 

Appointments 

If you are planning on visiting the office of the 

Teaching Council to submit an application, 

supporting documentation or to discuss 

registration, please note than an appointments 

service is in place. 

To make an appointment: 

• +353 (1) 6517900  

• Email: info@teachingcouncil.ie 

 

4. The Teaching Council’s Commitment to You 

 

Website Communication 

If you contact us through the Council’s website 

at www.teachingcouncil.ie, we will endeavour 

to: 

• Acknowledge receipt of your query 

within three working days 

mailto:info@teachingcouncil.ie
https://www.teachingcouncil.ie/en/Contact-Us/
mailto:info@teachingcouncil.ie
http://www.teachingcouncil.ie/
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• Provide you with a response in writing 

and/or by telephone within fifteen to 

twenty working days  

 

In some cases this will be an interim response, 

but we will advise you when a final response will 

issue. 

• Ensure that all communications contain 

a staff contact name, telephone 

number and email address 

 

Written Communication including Emails 

If you contact us by letter or e-mail, we will 

endeavour to: 

• Send you a written response 

acknowledging receipt of your query 

within three working days 

• Provide you with a response in writing 

and/or by telephone within fifteen to 

twenty working days  

• In some cases, this will be an interim 

response advising of when a final 

response will issue. 

• Ensure that all written communications 

contain a staff contact name, 

telephone number and email address 

 

Telephone Communication 

If you contact us by telephone, we will 

endeavour to: 

• Answer your call promptly during office 

hours 9am to 5pm Monday - Friday. 

• Give you our name and area of work 

when we answer 

• Respond to voice messages as soon as 

possible  

• Provide you with the information you 

require (please note that for data 

protection reasons, we are required to 

confirm the identity of registered 

teachers and applicants for registration 

(including vetting) by seeking three 

pieces of personal information before 

discussing registration /application 

details) 

• Telephone you back if we are unable to 

deal with your query immediately 

• Make it easy to contact us on +353 (1) 

6517900  

 

Call recording 

Please note that a call recording system is in 

place and calls may be recorded for training and 

verification purposes. 

 

Visiting the Teaching Council Office 

(Appointment Service) 

In most cases, the general public, teachers, 

applicants, etc. will be able to conduct their 

business with us via email, telephone, letter or 

via our website, www.teachingcouncil.ie. If 

however, you wish to visit our office, please 

note that an appointment service is in place. 

This service will ensure that: 

• A member of staff from the relevant 

section will be available to meet with 

you 

• Suitable facilities for meetings will be 

provided and will ensure that our 

offices are safe and clean 

• The staff member concerned will have 

an understanding of your query and be 

in a position to deal with it promptly. 

• You will be met punctually and avoid 

long waiting periods 

• You will avoid disappointment in the 

event that a relevant member of staff is 

not available to meet with you 

• The Teaching Council will ensure that 

our offices are accessible for people 

with disabilities 

 

To make an appointment: 

• +353 (1) 6517900 

• Email: info@teachingcouncil.ie 

 

Communication with Suppliers  

We will operate clear, impartial and transparent 

tendering and purchasing procedures in 

accordance with Public Procurement Guidelines. 

We will ensure that payments to suppliers are 

made in accordance with Prompt Payment 

legislation and regulations. 

 

Access to Records 

When you avail of the statutory mechanisms 

supplied by the Freedom of Information Act 

2014, the Access to Information on the 

http://www.teachingcouncil.ie/
mailto:info@teachingcouncil.ie
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Environment Regulations and the Data 

Protection legislation to seek access to records 

held by the Council, every effort will be made to 

make these available to you in the shortest 

possible timeframe.  

 

Service through Irish 

The Council makes specific provision for delivery 

of its services in the Irish language. In doing so, 

it is guided by the provisions of the Official 

Languages Act, 2003. 

  

The Council will endeavour to ensure that 

communication received in the Irish language 

(written and verbal), is responded to in the Irish 

language. A number of Council staff are 

proficient in Irish and will, where possible, 

address queries in Irish.   

 

Social Media Communication 

The Teaching Council uses social media 

platforms, including Twitter, Facebook, 

Snapchat & Instagram, to update stakeholders 

on Council activities. Please note that these 

media platforms are a broadcast only service. 

 

Equality/Diversity 

We will make every effort to ensure that 

customers with specific needs are catered for in 

all our service delivery. We will make every 

effort to ensure that access to all areas of our 

buildings and to all of our services is maintained 

for people with disabilities and others with 

specific needs. 

 

5. Contact Us 

Before you contact us, you may find what you 

need in our Frequently Asked Questions. 

 

You can also make changes to your personal 

details held on The Teaching Council register by 

logging in to the My Registration page on our 

website. 

 

Queries related to payment of salary or terms 

and conditions of employment 

If your query relates to payment of salary or 

terms and conditions of employment, please 

contact the Department of Education and Skills 

or your Education and Training Board. The 

Teaching Council has no remit with regard to 

such queries. 

 

6. Feedback 

In order that we may learn from your experience 

of the service we provide and improve our 

systems as appropriate, we would be happy to 

receive your feedback in writing to: 

 

Customer Relations Officer 

The Teaching Council 

Block A, Maynooth Business Campus, 

Maynooth, Co. Kildare, W23 Y7X0. 

Email: customerrelations@teachingcouncil.ie   

Phone: +353 (0)1 651 7900 

 

 

 

 

https://www.teachingcouncil.ie/en/FAQs/
https://www.teachingcouncil.ie/Website/en/Registration-Renewal/Registration-Options/
mailto:customerrelations@teachingcouncil.ie

